
Through the use of its proprietary SmartSeries™ offerings, Lighthouse eDiscovery cuts clients’ ediscovery costs by reducing 

the volume of data subject to review and automating workflows to make the review of relevant and privileged data more 

efficient. RedactSmart enhances the SmartSeries by increasing the speed and consistency with which redactions are applied 

across a matter.

RedactSmart™
Automated Redaction Assistant

Using RedactSmart, a client was able to 
draw and QC 867 redactions in less 
than an hour.

RedactSmart can save you up to 
$250,000 on a 500,000-document 
matter with a heavy redaction load.

What challenges does it address?
In cases involving large amounts of personal or confidential business data—such as those in the pharmaceuticals, financial 

services, or government sectors—or cases containing privileged material, the burden of redactions can be a huge headache. 

Typically, legal teams apply redactions manually by using software to draw boxes on TIFF images. Manual redactions are 

commonly applied by a number of different reviewers, making the redactions inconsistent and error–prone. This inconsistency 

can lead to waiving privilege and exposing confidential business or personal information. Even the most sophisticated review 

tools that allow for automated redactions are unworkable in practice because they require pre-imaging and do not have flexible 

workflows.

RedactSmart, a patent–pending Relativity–based solution, addresses these challenges by enabling reviewers to search 

and redact words, phrases, sentences, or other blocks of data—not just in one document, but across the matter. 

Fully integrates 
into Relativity and 
works with most 
review workflows.

Lowers the cost 
of redactions

Reduces the need for 
manual redactions, 
completes hundreds of 
redactions in minutes.

Maintains 
efficiency

Protects business 
and privileged data

Allows users to 
easily identify and 
redact confidential or 
privileged information.

Lowers risk of 
inconsistency

Helps prevent 
inconsistent 
redactions drawn by 
multiple reviewers.

SOLUTION OVERVIEW



Contact us to use 
RedactSmart on your 
next case.

About Lighthouse

Lighthouse eDiscovery guides clients through every aspect of ediscovery, from 
the simplest projects to the most complex, risky matters. Our experienced, 
dedicated client teams deliver with high velocity, unparalleled quality, and 
a pragmatic focus on lowering overall ediscovery costs. We develop highly 
innovative applications built on leading third–party technology, making it more 
effective and easier to use, and we custom–engineer solutions to specific client 
requirements. Our client–aligned approach has enabled us to form long–term 
relationships with many of the world’s leading corporations and top law firms 
who rely on Lighthouse to meet all of their ediscovery needs.
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RedactSmart Database
searches for text or 
pattern hits, sends 

documents for imaging, 
locates text, and overlays 
redactions; tracks status; 

and relays all info to 
Relativity.

Relativity Interface is 
integrated with RedactSmart; 

reviewer runs searches, 
initiates redactions, and 
performs quality control.

Lighthouse Automated
Processing provides
on-demand TIFF imaging
plus built-in QC for docs
without images in Relativity.

RedactSmart also supports searching and redaction of social security numbers, phone numbers, credit card numbers, or 

other sensitive information that follows a programmable pattern. RedactSmart is very flexible and easily integrates into most 

review workflows.

What is the benefit to you?
Consistent and cost–effective redactions across your matter using a familiar review tool. RedactSmart is unique in that it fully 

integrates with Relativity and allows users to search and redact documents during native review without incurring the database 

load, time, and expense of first converting them to TIFF images. It also allows you to avoid much of the cost and inconsistency 

of manual redactions.

Another example of Lighthouse reducing the cost and improving the efficiency of review, RedactSmart is the easiest and most 

accurate method of applying redactions within the Relativity review environment. This and other examples of efficient and 

effective workflow, process, and reporting are available through Lighthouse eDiscovery’s SmartSeries.

Other features of 

RedactSmart include:

•	 Customizable 
redaction text.

•	 A dashboard for monitoring 
and QCing redactions.

•	 Real–time redaction status 
from the document view.

•	 Ability to modify redactions.

•	 Bulk or single redaction 
deletion capability.

•	 A full audit trail 
within Relativity’s 
document history.

•	 No need to image 
documents before the 
redaction request.


