
DISPUTES AND 
INVESTIGATIONS

A&M’S TOOL FOR ADVANCED CHAT DATA FORENSIC 
COLLECTION, ANALYSIS AND REVIEW
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WeChat

With the use of mobile messaging platforms on 

the rise, forensically collecting chat data for review 

is becoming increasingly important to litigations, 

arbitrations and investigations. The challenge 

lies in capturing important information such as 

chat context, group chat participants, emojis, 

voice messages, files and processing these 

into an easy-to-review format. When so much 

depends on reviewing chat data accurately and 

thoroughly whilst meeting tight deadlines, legal & 

investigation teams need a solution which can help 

them overcome these challenges.

A&M ChatView can be used on chat data 
such as WeChat, WhatsApp, DingTalk 
and other chat platforms.

A&M’s experts have created ChatView using 

forensic processing workflows to help legal 

teams better cope with chat discovery. ChatView 

offers a review output with a near-native format 

similar to the original chat conversation on 

mobiles. ChatView enables users to effectively 

and efficiently search, analyse and review chat 

data with the added benefits of being in a review 

environment.

CHATVIEW: A&M’S TOOL FOR ADVANCED CHAT DATA 
FORENSIC COLLECTION, ANALYSIS AND REVIEW

FORENSIC EXPERTS
ChatView was developed by our team of 
digital forensic experts who have the know-
how and experience in handling mobile 
chat data for disputes and investigations

LEADING TECHNOLOGY
ChatView utilises leading technology in 
mobile chat data collection, processing 
and analysis methodologies

EASY REVIEW EXPERIENCE
Review mobile chat data in a near-native 
format like the original chat App and 
easily sort and search through timelines, 
participants and chat groups

WHY USE CHATVIEW?

SEARCH, ANALYSE AND REVIEW 
CHAT DATA WITH A&M CHATVIEW

WhatsApp

DingTalk

A&M CHATVIEW



IMAGE

VIDEO EMOJI

AUDIO

SHARED CONTENT

Code, redact, 
and highlight chat 

messages in the same 
way as any other 

electronic file types.

Disclose and produce 
targeted relevant chat 
messages and files 
instead of the entire 
chat conversation.

Review texts, images, 
emojis, videos, audios 
and shared content 
messages in near 

native format.

Tag issues
Highlight 

messages

Redact 
messages
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MANAGING DIRECTOR AND HEAD OF FORENSIC 
TECHNOLOGY SERVICES ASIA

Hong Kong 
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dteo@alvarezandmarsal.com
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SENIOR DIRECTOR, FORENSIC TECHNOLOGY 
SERVICES 

Hong Kong 
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bmak@alvarezandmarsal.com

CONTACT US

EDEN CHEN
SENIOR DIRECTOR, FORENSIC TECHNOLOGY 
SERVICES 

Shanghai 
+86 138 1114 7861
eden.chen@alvarezandmarsal.com

DANIEL TAY
SENIOR DIRECTOR, FORENSIC TECHNOLOGY 
SERVICES 

Singapore
+65 9181 8154
dtay@alvarezandmarsal.com

JAY CHONG
SENIOR DIRECTOR, FORENSIC TECHNOLOGY 
SERVICES 

Hong Kong
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ABOUT ALVAREZ & MARSAL

Follow us on:

Companies, investors and government entities around 
the world turn to Alvarez & Marsal (A&M) for leadership, 
action and results. Privately held since its founding in 
1983, A&M is a leading global professional services 
firm that provides advisory, business performance 
improvement and turnaround management services. 
When conventional approaches are not enough to create 
transformation and drive change, clients seek our deep 
expertise and ability to deliver practical solutions to their 
unique problems.

With over 6,000 people across five continents, we 
deliver tangible results for corporates, boards, private 
equity firms, law firms and government agencies facing 
complex challenges. Our senior leaders, and their teams, 
leverage A&M’s restructuring heritage to help companies 
act decisively, catapult growth and accelerate results. 
We are experienced operators, world-class consultants, 
former regulators and industry authorities with a shared 
commitment to telling clients what’s really needed for 
turning change into a strategic business asset, managing 
risk and unlocking value at every stage of growth.

To learn more, visit: AlvarezandMarsal.com


